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for regulation of pellet stove

TECHNICAL INSTRUCTIONS

Centrometal d.o.o. - Glavna 12, 40306 Macinec, Croatia, tel: +385 40 372 600, fax: +385 40 372 611

HEATING  TECHNIQUE

CentroPelet Z8,Z12,ZR12



Dear Client,

We thank you for having chosen one of our products, the fruit of technological experience and of continual research for a 

superior quality product in terms of safety, dependability, and service.

In this manual you will find all the information and useful suggestions to use your product with the maximum safety and 

efficiency.

GB

Please remember that the first lighting of the stove must 
be handled by our Authorized Assistance who will check 

the installation and complete the guarantee.!
          release the manufacturer 

from every eventual damage derived from the use of the stove.

  cannot be used as an incinerator. Do not use fuels other than pellets.

          an integral part of the product and must remain 

with it during its entire lifetime. If the product is sold or transferred, be sure that the booklet is present since the 

information contained in it are addressed to the buyer, and to all those persons of various titles who complete 

the installation, use and maintenance.

Carefully read the instructions and the technical information contained in this manual, before proceeding with 

the installation, use, and any operation on the product.

          guarantees the safety of people and the pro-

duct, the economy of use and a longer functioning lifetime.

                    
product, in any case, before effecting any operation on the stove, it is recommended to keep said manual available and 

pay scrupulous attention to the instructions written therein.

Be very careful when moving the ceramic details where present.

            
The wall where the product will be placed must not be constructed in wood, or in any case, made of an 

           
       parts of the stove (door, handle, sides) can reach high temperatures. 

                  
and animals.

         
                  
policy of constant development and renewal of the product can, without any notice, make any modifications 

that are believed opportune.

              wear gloves while handling with the 

door for pellets loading and the door handle. 

Installation is not recommended in a bedroom.

Never cover the body of the stove in any way or obstruct the 

openings placed on the upper side when the device is opera-

ting. All our stoves are trial lighted on the construction line.

In the event of a fire, disconnect the power supply, use an extinguisher and call the fire fighters if neces-
sary. After that contact the Authorised Assistance Centre.

!



1.0 Norms and declarations of conformity 

               
        
       
   
   
                 

                  
  

             

1.1 Safety Information

Please carefully read this use and maintenance manual before installing and operating the stove! 

           
                   

                 
the shut down stage, guaranteeing the safe operation of the stove.

                      
                 

   
                      

                      
deposit more ash than others.

1.2 Responsibility

With the delivery of the present manual, we decline all responsibility, both civil and penal, for accidents deriving from the 

partial or total lack of observance of the instructions contained herein.

                  
              

           
  
        
      
          
     
       
    
 

!
           
of the type recommended by the manufacturer;

          -

scharge tubes must be connected with the flue;

          -

ver be removed;

           -

cient exchange of air;

          



2.0 Control board

Display
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2.1 Display keys and functions

1. Temperature / working power decrease

                       
                         

2. Temperature / working power increase

                      
                        

 

3. Key On/Off

            

4. Receiver

      

5. Led AL C

         

          
tubes become very hot: during operation do not touch these 

  
       
         

!



6. Led AL F

         

7. Led chrono-thermostat

                    
        

8. Led temperature ok

                       
the display.

9. Led pellets loading

        

10. Led resistance

                         

11. Display LED 7 segments

On the display you can read the different working functions of the stove, the room temperature and the set working power. 

                

2.2 Stove setting

AL C AL F

How to change the wished room temperature

       

                     
                

                   

3

How to change the working power

       

                       
                  

                   

12. Led On/Off

       
          
        
       



AL C AL F

3

Please remember that the first lighting must be performed 

by our certified Authorized Assistance Centre (Law 37/2008) 

that verifies the installation and completes the guarantee. 

During the first lighting the environment should be well 

ventilated since during the first hours of operation unplea-

sant odours could develop due to the physical stabilizing of 

the paint and from the grease in the tubyère wrapping.

!

2.3 Suggestions

                      
components.

                   
      

              
              
        
                     
cleaning.

2.4 How to load pellets in the tank

               
     

         
                 
  

3.0 First Lighting of the Stove

3.1 Lighting the stove

           
             
           
     
                    
the display will read      

                  
                   

                    



3.2. Stove switching off

                       
switched off, the fan continues working for a set time in order to grant a fast smokes exhaust from the combustion chamber. 

If you have a model with remote control, you just need to switch the remote control off keeping the key    pressed for 

        
                     

                      
                     

starting up the stove again.

           and the room temperature, according to the power

  
             
         

4.0. Remote control (optional)
       Keys and main functions

          
mote control offers some functions which are not available 

from the keyset, like the automatic programming of the 

switching on and off of the unit.

How to use the remote control:

          
        
trol and the receiver on the stove

3. Every function you set on the remote control must be

       
wished function, an acoustic signal will confirm your

choice.

On/Off
        

the remote control on or off.

Keep the key pressed for at least two seconds 

         


         
       

   

          -

bustion chamber.!

ECONO

TURBO

SEND

OFF 2ON 2

ON 1 AUTO OFF 1 

CANCEL

LCD 1 LCD 2



Please join the following procedure to set 
 

 
  
  
  
  
  

SEND
      

tion to the pcb.

       
control.

Keep the key pressed for at least two seconds 

to activate or deactivate this function.

  

ECONO

      
        

seconds to activate or deactivate this function.

TURBO

      
        

seconds to activate or deactivate this function.

CLOCK FUNCTION

Please join the following procedure to set the 

    
  
                
blinking.

       
and minutes.

                 
transmit the function to the pcb.

SLEEP

    
      
       

on of the stove.

  

ON1

          
       

OFF1

        
le for the automatic switching off of the stove 



ON2

        
le for the automatic switching on of the stove 



OFF2

        
le for the automatic switching off of the stove 



AUTO

With this key you can decide to repeat the 

      
        

function. 

Keep the key pressed for at least two seconds 

to activate or deactivate this function.

CANCEL

         
cancel some programmed switching on or off 

of the stove.



How to change the temperature

             
         

            
the wished temperature, confirm your selection pressing 

  

How to change the power

           
         
          

       
       

board of the stove according to the selected power.

        
        

derstand how the stove works in this mode. 

Automatic Power Function

          
         
         

room temperature on the control board of the stove.

When you select this mode, the pcb will set the working 

power automatically according to the difference in de

grees between the set temperature and the temperature 

idientified by the sensor on the back of the stove.

Press           once more, select the wished power and press 

       ECONO

TURBO

SEND

ECONO

TURBO

SEND3



ECONO

TURBO

SEND
3

3

 temperature

3



Function turbo

         
to heat your room quickly, for example when you have 

just switched the stove on. When you choose this fun

ction, the stove will work at its max. power for a period of 

thirty minutes and the temperature will be automatically 

          
        

restart working as it did before you activated the turbo 

function.

          
         
        

         
transmit the selection to the pcb.

          
         

ther with the room temperature and working power set 

   
If you want to deactivate this function before thirty minu

          
          

the remote control will disappear and you will see the set 

         
confirm your selection.

Function ECONO

        
and it is used when you want to keep the temperature 

        
         
 

          
        

         
        

to transmit the selection to the pcb.

          
         

ther with the room temperature and working power set 

   
If you want to return to the standard function, press the 

          
         

sappear and you will see the set temperature and power 

        

3

3

ECONO

TURBO

SEND

OFF 2ON 2

ON 1 AUTO OFF 1 

CANCEL

ECONO

TURBO

SEND

OFF 2ON 2

ON 1 AUTO OFF 1 

CANCEL

3

3



Function SLEEP   
        

money. One hour after its activation, the system starts de

     
          

               
          

transmit your selection to the stove.

         
       

        
          

confirm your selection.

Please note: if the stove is working in “Auto”, it is 

not possible to activate the function sleep.

Function chrono-thermostat (available only through the remote control)

                     
                       
 

WARNING: the time of the automatic switching on and off must be set when the remote control is Off!

WARNING: in the event of an even very short lack of current, you will miss the set time for the automatic switching on or off. 

Once the power supply is back, please program the stove again using the remote control!

WARNING: the stove switching on at the scheduled time will keep the same temperature and power you set before you last 

switched it off.

WARNING:                   
In this way the unit will have time to arrange a complete cooling phase. In the event this minimal interval is not calculated, the 

stove will not switch on as scheduled.

Program 1 (ON1 and OFF1)

Automatic switching on ON1

Please join the following procedure to set the time for 

       

           
and the symbol ON1       

         
          

     
        

           
          

of the stove.

         
     

AL C AL F

3

ON 1

ECONO

TURBO

SEND

ON 1 AUTO OFF 1 

3 

ON 1



Automatic switching off OFF1

           
the symbol OFF1        
         

           
 

         
will now read the set switching off time on the remote control. 

           
         

      
        

          
not show the previously set time schedule anymore.

Program 2 (ON2 and OFF2)

As above but with the keys ON2 and OFF2.

How to cancel any eventual already set timetables.

Please join the following procedure to cancel any other 

       
        

re is the same for all plans.

Press the key corresponding to the switching on or off 

         
          

the symbol OFF1 blinking on the display of the remote 

         
automatic switching on or off timetables from the display. 

         
smit it to the pcb of the stove. 

Daily repeat AUTO

        
matic switching on and off you selected every day.

            
         

AUTO          
           
         

control board indicating that the programming is on.

       
          

        
          

the pcb of the stove.

WARNING: always clean the brazier before star-

ting an automatic switching on in order to avoid 

any possible missed starts up which would dama-

ge your stove and the environment.

3

OFF1

3

3

ECONO

TURBO

SEND

ON 1 AUTO OFF 1 

ECONO

TURBO

SEND

OFF 2ON 2

ON 1 AUTO OFF 1 

CANCEL

ECONO

TURBO

SEND

OFF 2ON 2

ON 1 AUTO OFF 1 

CANCEL

OFF1

3

3

3



“FIRE ON”

        

“ON 1”

         

“ECO”

                  
phase it is not possible to modify the power setting.
If the temperature is set at 41°C the stove will remain in continuous operation at 
the programmed work power without passing to the economy mode 

“STOP FIRE”

                

speed and the pellet loader at minimum. 

“FAN - ACC”

          

“LOAD WOOD”

            

5.0 Display information

“OFF”

            

ATTE

                  

cycle. Wait until the cooling phase is completed before proceeding with a new switching on.

4.1 How to replace the batteries of the remote control

If you need to replace the batteries of the remote control, 

         
the old batteries with the new ones respecting the pola

  
     



5.1. Alarm codes

COOL FIRE
In the event of an even very short lack of current, the stove switches off.

                    
            
                  

gram the eventual switching on and off times again. In the event of a lack of current, the stove will loose 
any previous time settings.
Once the power supply is back, press the key SEND on the remote control to retransmit 
the automatic programming you previously set to the stove.

SERV
               

tact an authorised technical service to arrange a supplementary maintenance.

ALARM NO ACC: FAILED LIGHT UP
                 

                   
                  

          

ALARM NO FIRE
                  

                   
                 
        

ALARM FAN FAIL
                   

                 
assistance. 

ALARM SOND FUMI
                 
                   

and contact the technical assistance. 

ALARM DEP SIC FAIL
             

                
In both cases the motor reducer to load the endless screw stops working and the stove switches off. 

                
             

In the event you have the same problem more than once, please contact the technical assistance.

3

 
  
 
  
 



6.0 Cleaning and maintenance

            

         
       
          
              
                    



Follow carefully the following cleaning instructions. Failure 

to follow these instructions could create problems with the 

operation of the stove.!
6.1. How to clean the combustion chamber (once a month) (Z8,Z12,ZR12)

            
           

        

      
               

Once you have cleaned the pipes, leave the scraper removed so that the removal of the indoor walls of the combustion 

chamber will be easier.

                  
           

Pict. 3  





          
      

  

                   .

               

Pict. 7  





6.4 Cleaning the metal parts

             
                 

used, our company declines any responsibility.

Eventual variations in the colour of the metal parts can be caused by an incorrect use of the stove.

   

6.5 Cleaning the brazier and brazier support

          
is accompanied by black smoke, this means that there are 

ash deposits or incrustations that do not permit the correct 

          
           

then clean out the ashes and eventual incrustations that may 

have formed, paying particular attention to liberating the ho

         
       

lighting the first several times and above all if using pellets 

        
cy of this operation is determined by how frequently the stove 

is used and the choice of pellets.

           
the eventual ash present.

6.6 Cleaning the ceramic covering (if supplied)

                    
             it is hot as the thermal shock could cause breakage!

!
it is necessary to daily clean the brazier and often clean the 

ash box.

          
causing damages to the stove itself and to the environment 

(possible emission of unbrunt material and soot).

Do not re-use the pellet possibly remained in the brazier 

due to no starting-up.

    !

6.3 Cleaning the surfaces

               

         
          

to try it on a small section out of sight or contact the Authori-

zed Assistance Centre for information regarding the product.
!



6.8 Cleaning of the hit fire

           
                      

support hooks have been placed correctly. 

Holding hangs

6.7 Daily cleaning with a scraper (if supplied)

With the stove shut down and chill, activate the scraper in the heat exchange ducts by pushing and pulling the lever, loca
               

           
         

     

    

             

 
upwards 





6.10 Cleaning the glass

                         
                      

shut down. How dirty the glass becomes also depends on the quality and quantity of pellets used.

                 
                      

of this gasket can compromise the function of the stove. Poor quality pellets can, in any case, cause the glass to become dirty.

6.12 Cleaning the fans

               
Eventual deposits of dust or ash on the blades of the fan can cause an imbalance in the fans leading to noisy performance.

It is, therefore, necessary to clean the fans at least once a year.

                  


6.13 Season end cleaning

                        


          
             

Once the preceding points have been observed, it only means that the state of the stove has been verified. It is necessary to 

                      
                    

                       

6.9 Ash box

         
vacuum to remove all the ash deposited within.

       
frequently depending on the quality of the pel

   . 

    

6.11 Cleaning the clearing system

                
on at least a monthly basis.
    
                       

  
            
                     

           



7.0 Replacing elements

7.1 Replacing the glass

                       
only from a strong impact or from improper use.

       
                

8.0 Annual maintenance by the Authorized Assistance Centre

                 
that the product remains efficient and guarantee safe operation.

     
       
     
        
       

8.1 Operations to perform every season before the first lighting.

     
      
           
          
            
       
           
   
           
              
   
             



Notes

HEATING  TECHNIQUE

www.centrometal.hr
e-mail: servis@centrometal.hr

Centrometal d.o.o. Glavna 12, 40306 Macinec, Croatia 
central tel: +385 40 372 600, fax: +385 40 372 611 
service tel: +385 40 372 622, fax: +385 40 372 621

Centrometal d.o.o. shall not be responsible for possible incorrect data caused by printing errors or error made in transcription and all figures and diagrams are for explanatory purposes only and relevant 
adjustment have to be made at the spot. In any case, it reserves the right to modify its products as deemed to be required and useful without any prior notification.
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